b [JIaBBI TOPOa
O COITHATILHBIM U
Hpocam

JO. Tuxonosa

AKT 10 pe3yJIbTaTaM onpoca enpia
110 Ka49eCTBY OKa3aHMs MyHHMIHNAJIbHBIX yc.IIyr
B MyHHIUNAJIbHOM OI0HKeTHOM YUpeKIeHAH
AOMOJIHUTEILHOT0 00pa3oBaHusA
«CoopruBHas mKoJa» r. Enuceiicka uvenn I'.I1. ®egoTopa

B cootBercTBHE ¢ [TocTanOBIEHHEM anMUHHCTpanuy ropoaa Ernuceiicka ot 14.06.2018 Ne
124-n «O6 yrBepxnaeruu Ilopska H3yYeHHS MHEHHS HaceTeHHS ropojga Enuceiicka o xauectse
OKa3aHMsA MYHHIWNAIBHBIX YCIOYr, a TaKKe IIPOBEJCHHS MOHHTODHHTAa IIOTPEGHOCTH B
MYHUIIUNIANBHBIX yCIIyrax» IPOBEAECHO H3Y4YCHHE MHEHMM HACENEHHS O KaueCTBE OKA3AHMS
MyHUIUNATBHEIX yeuyr B MBY J1O «CnopruBHas mkona» r. Enuceiicka umenu I'.TI1. ®emoTopa 3a
II momyromaue 2023 roza.

W3yyenne MHEHHS OCYIIECTBIAIOCh MYyHHIHIATBHEIM — GHOMKETHBIM yUpexXIeHuEeM
MIOTIONIHKUTENBHOT0 00pasoBanus «CropTuBHast mKona» T. Ernceiicka umenu I.I1. ®enoTopa.

IIpoBOAHMEIH OIPOC TIO3BONKIT OLICHHTS CIIETYIOIIHE BOIPOCHL:

- KOM(QOPTHOCTH OMEIIEHHH, NpeIHa3HAYSHHBIX I OKA3aHHUS MYHUIUNATBHBIX YCIIYT;
- YZAOBIETBOPCHHOCT HHG)ODMHDOBAHMEM O IOPAIKE OKA3aHHS MYHHLANATBHBIX ycIyr
(BBIIONTHEHHS PAbOT);
- YAOBJICTBOPEHHOCTh DECHOHJCHTa OTHOLICHHWEM CHENHAIMCTOB K IMOCETHTENSIM (BHHMAHHE.
BEXKIJIUBOCTh, TAKTHYHOCTE );
- YJIOBIETBOPEHHOCTH KOMIIETEHTHOCTHIO COTPYIHHUKOB;
- YHIOBJIETBOPEHHOCTH I'PaMKOM pPabOoTEL;
- YZIOBIECTBOPEHHOCTD PE3YIITATOM IOIyYEHHS MyHUIUNIIAIBLHON YCIyTH;
- Hanudue (akToB B3MMAHHA OIUIATHl 32 IIPENOCTABICHHE MYHHIMNAILHOM YCIYTH, Kpome
CIydacB, PEIIaMCHTUPYEMBIX aJIMUHHCTPATHBHBIMM DErTaMEHTaMH OKa3aHHS MYHHIMIIAIEHON
YCIIyTH.

B ompoce yuacteosamu 186 momyudareneit yeayr MBY JIO «CropruBHas mkonia» r. Eanceiicka.
ConuanbHo-geMorpaduuecKie CBEIEHUs O PECIIOHACHTAX:

84% ONpOIIEHHBIX — JKEHIIUHEL

16% —My>X4IHHBL

W3 aux B Bo3pacte ot 18 10 30 net — 39%: ot 31 roma mo 40 net —48%:; ot 41 roxma no 50 et
—12%; ot 51 roma mo 60 mer — 1 %

Ilo Bumam cmopra: BombHas Gopeba - 29%, rpeko-pumckas 60psba — 27%, Gacker6om — 24%,
byt6on -5%, Tsmxenas aTieruka - 4%. NeDKHEIE ToHKH- 11 %,

Pe3ynpTar OTBETOB Ha BOIIPOCHL:
1. Kax Ber onenmBaete cBO0 HHQOPMUPOBAHHOCTE O pabOTE CIIOPTHBHOM LIKOJIEI?
[ Xopomo uaGopMupoBan(a) — 100%
0 Hoctarouno undopmuposan(a) -0
[ He urdopmuposan(a) - 0

2. Y ioBnieTBOpEHE! TH BBI KauecTBOM MpenoCTaBIseMEIX YCIyT?
[0 IomrocTeio — 100%

O Yactuuno - 0

[0 He ymoBaerBopsitot - 0



3. Kak Bl orjeHHBaeTe KOMIETEHTHOCTh TPEHEPOB-TIPENOAaBaTENEH IIKOIIEI?

[J Ha BbIcOKOM npodeccrnoHanbHOM ypoBHE (TpeTensuii Het) — 100%

0 Ha cpennem mpodeccroHanbHOM YPOBHE (MMEIO HE3HAYUTEbHBIE IPETEH3HHM) -0
[ HeynosneTBopuTeabHO - 0

4. ViosnerBopeHsl 1M Bpl OTHOINEHHEM (BHHMAaHHE, BEXIHBOCTh, TAKTHYHOCTH) PaOOTHUKOB
CIIOPTUBHOM MKOJIEI K Bam (3aHmMaromuMces)?

0O Ha—100%

O Cxopee na, yem HeT - 0

0O Her-0

5. YoBneTBOpeHEI 1 BBl MaTepHabHO-TEXHUYECKHM 00CCIICYCHUEM YUPEK ICHHS?
O IlomHOCTBIO YIOBIETBOPSIOT — 96%

O Yactuyno — 4%

[0 He ynoBnerBopsitot - 0

6. Ouennure KOM(GOPTHOCTH IOMEIIEHHUH U IJIOMAIO0K, MPEIHA3HAYEHHBIX I OKa3aHUH
MYHHUIMIIANBHBIX YCIyT (CIIOPTUBHBIN 3aJl, CHOPTUBHAS TUTOMIAKA | JP. )

O IlomHOCTEIO yIOBAETBOPSIOT — 99%

0 Yactugrao — 1%

O He ynoBnetBopsroT - 0

7. 'Y noBineTBOpeHE! 14 Brl rpadukoM paboTs! ¢ 0OydaronmMucs?
[1 ITomHOCTBIO YAOBIETBOPSIOT — 97%

O Yactuuno — 3%

O He ymoBnetBopstoT -

8. bpumn M cIydau B3UMaHUS JONONHUTEIHHOM IIaThHI 38 MPeI0CTaBIeHHE MyHHIIUIIAIBHON
YCIIYyI'H, KpPOME CIIy4aeB, yCTAHOBJIEHHBIX 3aKOHOAATEIIECTBOM ?

O Hda-0

0 Het — 100%

9. IlocoBetyete 1 Bel cBOMM pOACTBEHHMKAM H 3HAKOMBIM OOPATHTHCS B JAHHYIO
CIIOPTUBHYIO IIKOILY 3a IIOJ[ydeHHeM yciIyT (0OydaTbes m30paHHOMY BHIY criopra)?
0 Ha—100%

[J Bo3moxHo - 0

0 Her-0

10. 3naere nmu Brl aapec caiita CIOPTUBHOM IITKOJIEI?
0 Ha—99%
[0 Het -1%

JlupexTop

MBY 10 «CnoptuBHas mkomia» r.Eauceiicka B.®.Edumos




