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AKT 1o pesy/bTaTaM OIpoca HaceJleHHUs!
0 KAYeCTBY OKAa3aHUA MYHHIHNANBLHBIX YCAYT B MyHHUIHIAJLHOM
0101KeTHOM YUpesKIeHHH
«CnoprusHas mkoJa» r. Enuceiicka umenu I'.I1. ®exorToBa

B coorBerctBuu ¢ IlocraHoBieHMeM aaMMHMCTpaluu ropoaa Enwucelicka ot
14.06.2018 Ne 124-n «O0 ytBepxkiaenuun Ilopsnka w3ydeHHs MHEHHs HacelleHUs
ropoga Enucelicka 0 KadecTBe OKa3aHUs MYHMIMIANLHBIX YCIYr, a TaKKe
MIPOBEIEHNS MOHHTOPHHTA IOTPEOHOCTH B MYHHUIMIAIBHBIX YCIyrax» IPOBEICHO
HU3yUYeHWEe MHEHHMM HAaceJleHHs O KauyeCTBe OKa3aHHS MYHHUHNAIbHBIX yciyr B MBY
«CroptuBHas wkonia» r. Enuceticka umenu I'.I1. @enorosa.

M3yuenne MHEHHMA OCYLIECTBISJIOCH MYHULHMMNAIbHBIM  OOKETHBIM
yupexaenneM «CrniopTuBHas wkona» r. Enucelicka umenn I'.I1. ®emorosa.
[TpoBOAMMEIH ONPOC MO3BOJIKI OLEHUTE CIE/IYIOLIHe BOIPOCH:
- KOM(OPTHOCTh IIOMELICHUH, TpeIHa3HAUEHHBIX 1)1 OKa3aHKMs MyHHUIIANATbEHBIX
YCIYT;
- YIOBIETBOPEHHOCTh MH(MOPMHUPOBAHHEM O TIOPSJIKE OKA3aHWUS MYHHUMIAILHBIX
YCIYT (BBITIOJIHEHUS paboT);
- YIOBJIIETBOPEHHOCTh PECIOHACHTA OTHOLIEHWEM CHElHaUCTOB K IIOCETHUTEISIM
(BHUMaHHE. BEXKJINBOCTb, TAKTHYHOCTE );
YIOBJIETBOPEHHOCTE KOMIIETEHTHOCTBIO COTPYIHUKOB;
YAOBJIETBOPEHHOCTH I'paKoM paboThI;
YAOBJIETBOPEHHOCTD PE3YILTATOM ITOJIyUYEHUsI MyHULMIIANBEHOH YCITYTH;
Haju4ue (pakTOB B3MMAHMs OIIATHI 33 MPEAOCTABICHHE MYHHIIHMAIBHOW yCIyIy,
KpoMe CITy4aeB, perjiaMeHTHPYEMBIX aIMAHUCTPATHUBHBIMU PErIaMEHTAMH OKa3aHUs
MYHHWIHIAJIbHON YCITYyTH.

B ompoce yuacteoBasin 136 nosyuartens yeayr MBY «CrniopTHBHAs! LIKOJIa»
r. Enucelicka.

ConmanbHo-nemMorpaduuecKie CBeAeHHUs 0 PECIOHIEHTaX:

85% onpollIeHHbIX — YKEHIIUHEI;

15% —My>K4YHHEIL.

M3 nux B Bo3pacte ot 18 g0 30 getr — 34,5%: ot 31 roga g0 40 ner —31,5%; ot 41
roga no 50 ner —31,6%; ot 51 rozma no 60 et — 2,4 %; crapme 60 et —0%.

ITo Bumam cniopra: BosibHas Oopsda - 12%, rpeko-pumckas 6oprda - 31%, Gacker6on -
19%, dyTtbon -5%, Tsxenas atineTuka - 7%. JIbDKHBIE TOHKH- 26 Y%.



Pe3yapTaT OTBETOB Ha BOIIPOCHI:
1.OmenuTe KOM(OPTHOCT [OMELIEHUH H IUTOIIA/I0K, MNpeAHa3sHATEHHBIX JUTA
OKa3aHNAN MYHULIMIAIBHBIX yCIIyT (CIIOPTHBHBIH 3all, CIOPTHBHAS IUIOLAaAka 1 ap.)
TTosiHoCcThIO ynosieTBopens - 100%
B 1esoM yaoBieTBopeHsl- 0
2.Y noBieTBOpeHsl i Bpl MaTepHallbHO-TEXHUICCKIM obecrieueHueM yUpeKIeHH?
[TOJHOCTBIO YIOBIETBOPEHE! - 99%
B [IeJIOM YOBJIETBOPEHEI- 1 %0
3.V i0BIeTBOPEHbI i1 Bpl MH(GOPMHPOBAHMEM O MOPAIKE OKa3aHNs
MyHHULUITATBHBIX YCITyT?
V nosnersopens - 100 %
Y 10BJIeTBOPEHbI He B [OITHOK Mepe - 0%
4. Y 7oBIETBOPEHBI 1M Bl pesynbratoM NOyHeHHs MyHHLMITATEHbIX yenyr?
[1oJTHOCTBIO YI0BJIETBOPEHBI - 98%
B 1esioM y10BIeTBOpEHbI- 2%0
5. YjoBieTBOpeHbl i Bbl OTHOIIEHHEM (BHHMAaHHUE, BEKITHBOCTD, TAKTHIHOCTD)
CIIELMATACTOB (TPEHEPOB, UHCTPYKTOPOB 110 CIOPTY IO MECTY JKUTENbCTBA) K
Baum (3anumatormmcest)?
Ia -100% ;
Her -0
6. Y 1oBIeTBOPEHBI Jii BbI KOMIIETEHTHOCTBIO paBOTHUKOB yUpEeKICHHUS
JTla -100%
Het -0
7. Y j0BIeTBOPeHbI Jii Bbl rpaguKomM paboThl ¢ 3aHUMAaOIIUMUCA?
[TOJTHOCTBIO YIOBIECTBOPEHBI - 97%
B 1esioM ya0BIeTBOpeHbI- 3%
8. DBbumv JIM ciydad B3WMaHMS JOMOJHWTENBHOH TUIATBHI 33 NPELOCTABICHNC
MYHULIMITAIBHON YCIIyTH, KpOMe CJly1aeB, yCTaHOBJICHHBIX 3aKOHOATETHCTBOM?
beumu — 0
He 6butn - 100%
9.Y mOBIEeTBOPEHBI I BBl KaueCTBOM IPEI0CTAB/IACMBIX YCIIYT (00pa3zoBaTENbHBIX,
QU3KYJIBTYPHO-CIIOPTUBHbIX)?
[ToTHOCTBIO yAOBIETBOPEHBI - 98%0
B 11eJ10M yJOBIETBOPEHBI- 2%0
10. CoToBs! i BBl peKOMeHI0BaTh JaHHOE yIPEKASHHE CBOUM POACTBCHHUKAM 1
3HAKOMBbIM?
Ha -100%
Her -0
11. KomMeHTapHH, Ipe/jioKeHus
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